
 
Conversion of Home Digital Line on Router to Optical Network Terminal  
(For Fibre Recontract Customers with existing Home Digital Line) 

 
 
Eligible Conversion Date:   
 
_________________ 
(Your re-contract date) 
 
 
 
Guide for existing Home Digital Line users 
 
If your current home telephone line is connected to a Singtel issued router as per 
Diagram A and has no dial tone, you are required to follow the step-by-step instructions 
below to pair your telephone service with your Optical Network Terminal, shown in 
Diagram B. 
 
 

A. Current configuration  
 

 

 
 

 

 

B. Optimal configuration  
 

 
 
 
If you are encountering any issues, please chat with us at http://bit.ly/singtel-chat  

 
 

http://bit.ly/singtel-chat

