
 

Business Portal 
Registration Form 

Singapore Telecommunications Limited 
Company Registration Number 199201624D 
Business Group 
31 Exeter Road, Comcentre, Singapore 239732 
Email: bizportal@singtel.com 

 
Notes: (1) Applications made on behalf of a firm/company must be made by an authorized officer. 

(2) This application form shall be completed and signed by a duly authorized office of the business/company. 
(3) Please state “NA” where inapplicable. 
(4) Note: It is the company’s responsibility to ensure that they only create access for authorized personnel/employee. 

 

COMPANY DETAILS 

Company Name  Company BRN  

 

APPLICATION SUBSCRIPTION 

  View My Bill (VMB) Bandwidth on Demand (eBoD) 

  eBill Organiser (eBO) eBill Analyser (eBA) 

  GA eShop eTracker 

 

APPLICATION SUBSCRIPTION DETAILS   

*View My Bill (VMB) 

  Online statement and hardcopy for all accounts Online statement and NO hardcopy for all accounts 

  Online statement and partial hardcopy bills 
If ticked, please specify (accounts that are do not need hardcopy): 

 

 

 

*Billing Administrator Email Address:  

*First Name  

*Last Name  

Contact Number  
 *denotes mandatory 
 

eBill Analyser (eBA) 

Number of Licenses  

Billable Account  

eBill Organiser (eBO) 

Number of Licenses  

Billable Account  

 

GA eShop 

Customer ID Type  SingTel UEN Foreign 

eShop Account SPOC 
(Administrator’s email)  

 

SINGTEL BUSINESS PORTAL TERMINATION 
To remove company access from SingTel 
Business Portal    

 
 
 

http://www.singtel.com/�


USER DETAILS (MAIN ADMINISTRATOR) 

First Name  

Last Name  

NRIC/FIN  

Contact Number  

User ID/Email Address  

Other BRNs (to be included)  Yes (Please indicate below)  No 

Company Name Company BRN 

  
  
  

 

  
 

USER APPLICATION ACCESS (MAIN ADMINISTRATOR) 

 View My Bill (VMB) 

 Corporate  Personal (If ticked, please provide Service No.) 

Service No. 

 

 

 

 

 

 

 eBill Analyser (eBA) 

Auto-Include  Yes 

 No (If ticked, please specify Account No.) 

Account No.: 

 

 

 

 

 

 

 eBill Organiser (eBO) 

Auto-Include  Yes 

 No (If ticked, please specify Account No.) 

Account No.: 

 

 

 

 

 

 

 GA eShop 

 Bandwidth On Demand (eBoD) 

 
 
 
 
 



 
 
 

    eTracker (SingTel Provisioning Tracking System 

 

No First Name Last Name Email Address 

1    
2    
3    
4    
5    
6    
7    
8    
9    

10    
 
 
 

UNDERTAKING 

*I/We agree to subscribe for SingTel Business Portal on the following terms and conditions, which terms and conditions shall apply on 
SingTel’s acceptance of this application: 
(a) SingTel’s General Terms and Conditions for SingTel Business Portal; and  
(b) The Specific Terms and Conditions for SingTel Business Portal; and including any amendments SingTel may make from time to time to 
those terms and conditions. 
 
*I/We acknowledge that *I/We have read and understood the above terms and conditions, and that the terms and conditions may be 
viewed at http://www.singtel.com, and are available from SingTel on written request. 
 
I/We* agree that SingTel shall be entitled to use or disclose any information or data disclosed by me/us* in accordance with Clause 15 of 
the General Terms, and understand I/we* may withdraw such consent in the procedure as prescribed by SingTel from time to time. 
 
*I/We confirm that all information given by *me/us in connection with this application is true and correct. 

 
 
 
 
 
 
 
 
 
__________________________ 

 
 
 
 
 
 
 
 
 
__________________________ 

 
 
 
 
 
 
 
 
 
__________________________ 

 
 
 
 
 
 
 
 
 
__________________________ 

Name of Applicant Signature of Applicant Designation Date (DD/MM/YY) 

To be completed by authorized officer of *Business/Company: 
I confirm that the above Applicant is authorized to apply for and use the above service(s). 

 
 
 
 
 
 
 
 
____________________________________ 

 
 
 
 
 
 
 
 
____________________________________ 

 
 
 
 
 
 
 
 
____________________________________ 

Name and Signature of Authorized Officer Designation/Company Stamp Date (DD/MM/YY) 

 
 

FOR OFFICAL USE: 

Verified and accepted by (AM): 

 
 
 
_______________________________________________

Date 
(dd/mm/yy): 

 
 
 
_______________________ 

http://www.singtel.com/


 APPENDIX 
 

SPECIFIC TERMS AND CONDITIONS FOR SINGTEL BUSINESS PORTAL 
 
1. Definitions  

In these Specific Terms and Conditions, the following words and expressions shall have the following meanings:  1.1 

1.1.1 "Access Medium" means the medium (whether a fixed-line telephone, mobile cellular phone, modem or otherwise, including a computer) by 
or through which an Applicant may use the Service.  

1.1.2 "Acceptable Use Policy" means the guidelines for acceptable conduct and use of the Service published on SingTel's website on the Internet 
and including all subsequent revisions and amendments (http://business.singtel.com/upload_hub/mnc/aup_apr03.pdf)  

1.1.3 "Applicant" means the employee authorized by the Customer to use, and to whom SingTel shall issue or has issued, a Login ID and 
Password to access the Service.  

1.1.4 "Customer" means the business entity that applies or subscribes for the Service.  

1.1.5 "General Terms" means Singapore Telecommunications Limited's General Terms and Conditions of Service available at 
(http://home.singtel.com/terms/default.asp?source=psp&product_name=general)  

1.1.6 "Internet Code of Practice" means the Internet code of practice issued by MDA including all subsequent supplements, revisions and 
amendments to the same.  

1.1.7 "Login ID" means any number or alphanumeric symbols or characters assigned by SingTel to the Applicant as Login ID, login ID, user name 
or user ID (whether or not applied for or selected by the Applicant) to be used by the Applicant, in conjunction with the Password, to access 
the Service.  

1.1.8 "Materials" means all material displayed on or available from the Website including, without limitation, all information, bills, invoices, data, 
reports, software, text, images, links, sound, graphics and video sequences, and any description, depiction, specification or other information 
relating to any Product.  

1.1.9 "Merchant" means a vendor or supplier of any one or more Products and/or Services that may be ordered via the Website.  

1.1.10 "Minimum Subscription Period" means a period of twelve (12) months or such other period as may be stipulated by SingTel as the minimum 
subscription period before or when the Customer applies for the Service.  

1.1.11 "Password" means any number or alphanumeric symbols or characters initially assigned by SingTel to the Applicant as the Password 
(including any changes thereafter whether or not selected by the Applicant) to be used by the Applicant, in conjunction with the Login ID, to 
access the Service.  

1.1.12 "Products" means the goods and services (other than the Service itself, or any value added service to the Service) that is provided or 
supplied by a Merchant including, without limitation, SingTel Products.  

1.1.12 "MDA" means the Media Development Authority of Singapore.  

1.1.13 "Products" means the goods and services (other than the Service itself, or any value added service to the Service) that is provided or 
supplied by a Merchant including, without limitation, SingTel Products.  

1.1.14 "Service" refers to services available on Business Portal located on the Website which is an Internet-based business portal that allows 
Applicants to gain private and customized access to information and e-services within the Website portal, and to order Products on-line from 
Merchants, and includes such other services and facilities relating thereto as may be provided by SingTel from time to time, which shall 
include without limitation the following:  

a. View myBill (Corporate eBill), a valued-added service that allows that Customer to view their SingTel bills online.  
b. eBill Analyser (eBA), a value-added service that allows the Customer to access its SingTel billing reports in a customised format 

for ease of analysis and tracking of corporate mobile usage. 
c. eBill Organiser (eBO), a web application which allows the Customers to download standard bill-related reports to track corporate 

mobile usage spend. Somewhat similar to eBA but this only offers simple, standardized reports. No customization is available. 
d. Download My Bill Data, a value-added service that provides Customer their SingTel billing records in Microsoft Excel or dBase 

format.  
e. Web Access international Toll-free Traffic Service or "WATT", which is a service that allows subscribers of SingTel's 

international toll-free services and/or Business Portalto view their call detail records on-line and/or to download those records in a 
pre-defined format. 

f. GA eShop, a web platform provided to Customers selected by SingTel in its absolute and sole discretion may purchase business 
mobile handsets and price plans online on respective corporate rates. 

g. Other Corporate Network Monitoring Tools such as TMS and ETracker; 
h. User Admin Module – Allows an appointed administrator or SPOC of the Customer to create/manage Business Portal access for 

Customer’s employees. 

1.1.15 “SPOC” refers to Single Point of Contact of the relevant Customer in question. 

1.1.16 "SingTel Product" means any Product whether offered on the Website or otherwise, for which SingTel is the Merchant and/or is associated 
with the Services.  

1.1.17 "SingTel System" means any electronic or telecommunications system operated or used by SingTel or any one or more SingTel Group 
Corporations.  

1.1.18 “Terms of Use” means SingTel’s terms of use for websites found at (http://info.singtel.com/standard-agreement)  

1.1.19 "Website" means the website [web address]. 
 

1.2 The words and expressions used in these Specific Terms and Conditions which are defined in the General Terms or the Terms of Use but are not
otherwise defined in these Specific Terms and Conditions shall have the same meanings as defined in the General Terms unless the context otherwise
requires. 

1.3 The headings or titles to the Clauses in these Specific Terms and Conditions are to facilitate reference and shall not be referred to or relied upon in the 
construction of any provision of these Specific Terms and Conditions. 

2. Usage of SingTel Business Portal 

http://business.singtel.com/upload_hub/mnc/aup_apr03.pdf
http://home.singtel.com/terms/default.asp?source=psp&product_name=general
http://info.singtel.com/standard-agreement


2.1 The Website is named Business Portal.  

2.2 Business Portal is a web platform onto which the Customers may login and access the Services which comprises various corporate web applications 
defined herein. 

2.3 Customers who wish to be given access to Business Portal must apply to SingTel who shall have sole and absolute discretion to decide the 
application. 

2.4 Except as otherwise expressly provided herein, the use of Business Portal by Customers shall be subject to and governed by the Terms of Use. 

2.5 During the application, the Customer must indicate which corporate applications available as part of the Service as defined herein they would like to 
subscribe to. Some of the portions of the Service are chargeable. Subject to the corporate applications which the Customer selects, SingTel may in 
deciding the application grant access to the Services or part thereof to the Customer. 

2.6 Upon successful application, a SingTel Administrator will create the access for the appointed administrator/SPOC for the Customer on Business 
Portal. The administrator/SPOC will then have access to create individual user access for the employees of the Customer. The Customer hereby 
undertakes to create access for authorized personnel/employee. 

2.7 If the Customer wishes to terminate access to Business Portal or any of the applications subscribed, the appointed administrator/SPOC will need to 
inform SingTel.  

3. Service and Commencement 

 
3.1 The Customer shall be solely responsible for the Access Medium through which the Service may be obtained. 

3.2 The Service shall commence as from such date as SingTel may notify the Customer in writing (the "Service Commencement Date"), regardless of:  

3.2.1 whether the Customer shall have completed the procurement and installation of the Access Medium by that date; or 

3.2.2 whether the Access Medium is or remains installed or operational as from or at any time after that date.  
 

3.3 The Customer shall use, and procure and ensure that all Applicants shall use, the Service in accordance with the Acceptable Use Policy, the Internet 
Code of Practice and with such other guidelines, rules and requirements as SingTel or the MDA may issue from time to time, provided that nothing in 
the Acceptable Use Policy, the Internet Code of Practice or any such other guidelines, rules and requirements shall affect, vary, modify or alter the 
terms of the agreement between the Customer and SingTel as contained in the General Terms and these Specific Terms and Conditions. 

3.4 Any matters arising out of SingTel's provision of any value added service to the Customer or in connection with any value added services provided as 
part of the Service shall be subject to and governed by such terms and conditions applicable to the relevant value added services, if any.  

4. Minimum Subscription Period 

4.1 Either party may terminate the Service by giving the other party a written notice of at least thirty (30) days. 

4.2 In the event that the Service is terminated before the expiry of the Minimum Subscription Period by the Customer for any reason whatsoever, or by 
SingTel as a consequence of any breach by the Customer of any of the obligations or duties of the Customer, then not withstanding any provision to 
the contrary in the General Terms:  

4.2.1 the Customer shall pay SingTel the difference between:  

a. the total Fees and Charges which SingTel would have imposed or charged the Customer for the Service, including the use 
thereof for the Minimum Subscription Period, had the Service not been terminated prior to the expiry of the Minimum 
Subscription Period; and 

b. the total amount paid by the Customer to SingTel as subscription Fees and Charges for the Service,  

4.2.2 and any and all Fees and Charges that have been discounted, waived or reduced by SingTel on the basis that the Customer subscribes for 
the Service for the Minimum Subscription Period may be reinstated and imposed by SingTel on the Customer retroactively as from the 
Service Commencement Date. 

 

5. GA eShop & Product Agreement Documentation 

5.1 The GA eShop is a web platform upon which the Customer may purchase Products as may be made available by SingTel from time to time which may 
include without limitation business mobile handsets and price plans online at corporate rates. 

5.2 All purchases of Products on GA eShop shall be subject to the Customer’s agreement to such terms as may be made available on the GA e Shop, 
which may include but is not limited to, the following terms to the extent they may be applicable to the specific Product:  
5.2.1 24 Months Equipment Undertaking agreement
5.2.2 Mobile Sales & Service agreement  
5.2.3 Change of Instrument agreement  
5.2.4 Change of SIM agreement  
5.2.5 Change of Price Plan/VASes agreement  
5.2.6 Change existing price plan/VASes.  
5.2.7 Mobile Number Port agreement  
5.2.8 Delivery Terms & Conditions 
5.2.9 SingTel MSA (Master Service Agreement)  

6. Password 

6.1 The Customer shall:  

6.1.1 ensure that the Applicant uses only the Login ID and Password assigned to that Applicant to access the Service;  

6.1.2 not, and shall ensure that Applicants do not, disclose to any person the Applicant's Password, nor permit or authorise any other person to use 
the Applicant's Login ID or Password for any purpose whatsoever; and  



6.1.3 immediately inform SingTel if the Applicant ceases to be an employee of the Customer. 
 

6.2 SingTel may treat any access or use of any Service at any time by use of the Applicant's Login ID and Password as access or use of the Service by the 
Applicant or the Customer, notwithstanding that the use by any other person is without the knowledge or authority of the Applicant or the Customer. 

6.3 The Customer shall ensure that, upon learning that any person has acquired knowledge of the Applicant's Password or has used the Applicant's 
Password to access or utilise any service or effect any transaction (whether with or without the knowledge and consent of the Applicant or Customer), 
the Applicant: 
6.3.1 immediately notifies SingTel;;  
6.3.2 at SingTel's request, makes a police report; 
6.3.3 provides SingTel with any other information relating to the access or use as SingTel may require; and
6 .3.4 immediately changes the Password.  

7. Availability and Use of Website and Materials 

7.1 The Service is provided on an "as is" and "as available" basis. SingTel does not warrant the accuracy, adequacy or completeness of the Website 
and/or the Materials and expressly disclaims all liability for any errors or omissions in the Materials. Any use of or reliance on the Materials is at the 
user's own risk. Any hyperlinks to any other websites are not an endorsement or verification of such websites and such websites are accessed and 
relied on at the user's own risk.  

7.2 SingTel does not warrant the Service will be provided uninterrupted or free from errors or that any identified defect will be corrected; further, no such 
warranty is given that the Website and the Materials are free from any virus or other malicious, destructive or corrupting code, program or macro. 

7.3 Any Material downloaded or otherwise obtained through the use of the Service is at the Customer's own risk and the Customer shall be solely 
responsible for any damages to its own computer system or deletion, mis-transmission, corruption or loss of data that results in or arises from the 
download of such Material. 

7.4 SingTel reserves the right to manage and control access to any computer, or any SingTel System, and any computer linked to any SingTel System 
and any data stored on the same, in a manner deemed appropriate by SingTel, and to delete any data (whether belonging to, or provided or stored 
by, the Customer or any Applicant or otherwise), notwithstanding that such access and the storage of such data is a requirement or constitutes a part 
of the Service. 

7.5 Neither SingTel nor any other SingTel Group Corporation shall have any obligation or duty to review or edit (periodically or otherwise):  

7.5.1 the Website or the Materials; or  

7.5.2 the data stored in any computer or any SingTel System or any computer linked to any SingTel System. 
 

7.6 The Customer shall be solely responsible for ensuring that the data retained or stored by or for the Customer or the Applicant on any SingTel System 
does not exceed the storage capacity allotted to the Customer by SingTel from time to time. 

8. Product Orders  

8.1 The Customer acknowledges that, other than for SingTel Products, SingTel acts merely as agent for the relevant Merchant for receiving Product 
orders, and all Product orders are subject to:  

8.1.1 the relevant Merchant's own terms and conditions for that Product (and, for the avoidance of doubt, Clause 7.1 above shall apply to any 
such terms and conditions as may be available on or accessed via the Website); and  

8.1.2 acceptance by the relevant Merchant of the Product order.  
 

8.2 The prices, specifications and availability of Products shall be subject to change, withdrawal or discontinuance at any time at the full and absolute 
discretion of the relevant Merchant, without explanation or prior notice either via the Website or otherwise. Without limiting Clause 7.1, Customer 
further agrees that any description, depiction or specification of any Product on the Website may not be current or accurate, and may differ from the 
Product available from the Merchant at the time the order is placed, or from the Product actually supplied to the Customer. Customer shall not hold 
SingTel liable in any way for any inaccuracy, error or discrepancy on the Website in relation to any Product nor, subject to Clause 6.6, for any 
Merchant's failure to supply any Product as ordered. 

8.3 Confirmation (if any) by SingTel or any Merchant of receipt of a Product order does not constitute acceptance of the order, and SingTel shall not be 
liable or responsible in any way for any delay in acceptance or rejection of any Product order. If payment is made by Customer at the time of placing 
it's order, the relevant Merchant shall be responsible for refunding the Customer's payment in such manner as the Merchant deems fit, and SingTel 
shall not be liable or responsible in any way for such refunds.  

8.4 On acceptance of a Product order by the relevant Merchant, a contract for the purchase and supply of that Product shall be formed between the 
Customer and the relevant Merchant. Subject to Clause 8.6, the Customer acknowledges and agrees that all Product warranties, if any, for the 
Product are supplied direct by the relevant Merchant and SingTel makes no undertaking, representation or warranty whatsoever relating to the 
Product or to its supply to the Customer. 

8.5 Without limiting any other Clause, SingTel shall in no event be liable for any loss, expense or damage including without limitation, any damages 
whether direct, indirect, special or consequential, or any economic loss arising from or in connection with the ordering, supply or non-supply of any 
Product, even if SingTel, or its agents or employees, have been advised of the likelihood of any such expenses, losses and / or damages. 

8.6 In circumstances where SingTel is the relevant Merchant, nothing in Clauses 8.4 or 8.5 shall exclude any rights or remedies that are expressly 
conferred on the Customer under the applicable Product terms and conditions. 

9. Changes in Usage Plan  

9.1 If the Customer wishes to change any usage or fee plan applicable to any Service, the Customer shall give written notice to SingTel. The change, if 
consented to by SingTel, shall take effect as from the first day of the calendar month immediately following the calendar month in which any such 
notice was given if given within the first fifteen (15) days of the month and in any other case as from such other date as SingTel may determine. 

10. Obligations of Customer  

10.1 Throughout the period of subscription for the Service, the Customer shall, and shall ensure each Applicant shall:  



10.1.1 not commit nor attempt to commit any act or omission that directly or indirectly:  

a. infringes any copyright or other proprietary right; 
b. in any way damages all or any part of the technical infrastructure of SingTel or its suppliers; 
c. impairs or precludes SingTel or its suppliers from being able to provide the Service in a reasonable and business like manner; 
d. constitutes an abuse or malicious misuse of the Service; or 
e. is calculated to have the any of above mentioned effects;  

10.1.2 provide SingTel with all necessary co-operation, information, equipment, data and support that SingTel may reasonably require for the 
provision of the Service at such times as SingTel requests; 

10.1.3 not use the Service for any unlawful purposes such as, but not limited to, vice, gambling or other criminal purposes whatsoever nor for 
sending to or receiving from any person any message which is offensive on moral, religious, communal or political grounds, or is abusive 
or of an indecent, obscene or menacing character; 

10.1.4 not use the Service for persistently sending messages without reasonable cause or for causing any threat, harassment, annoyance, 
inconvenience or needless anxiety to any person whomsoever;  

10.1.5 be solely responsible for the data transmitted, retrieved or stored through the Service; 

10.1.6 not copy, upload, post, publish, transmit, reproduce, distribute, adapt, modify, hyperlink, frame, retain, re-use or otherwise use or deal with 
in any way and by any means in its use of the Service any materials protected by a copyright or other proprietary right, or derivative works 
from the same, except with the permission of the copyright owner or rights holder of that material, provided that permission is granted to 
download and print (but not modify) the Materials in which SingTel holds the proprietary rights for the personal, non-commercial use of the 
Customer if all copyright or other proprietary notices contained in the Materials are retained; 

10.1.7 not insert a hyperlink to the Website on any other website, or "mirror" any material contained on the Website on any other server, except 
with SingTel's written consent. 

 

10.2 Throughout the period of subscription, the Customer shall:  

10.2.1 ensure that the Customer brings the provisions of the Terms of Use, the General Terms and these Specific Terms and Conditions to the 
attention of each Applicant; 

10.2.2 provide SingTel with the e-mail address of each Applicant; 

10.2.3 pay SingTel the necessary expenses incurred to remedy the situation pursuant to Clause 8.1(a) above (and SingTel reserves the right to 
charge the Customer an amount deemed appropriate by SingTel to cover the additional expenditure); 

10.2.4 at its own expense procure any equipment, or software necessary to implement or provide the Service. 
 

11. Cancellation of Request Prior to Service Commencement Date  

11.1 The Customer may, prior to the actual Service Commencement Date, request for the cancellation of its request for the Service, in which event, the 
Customer shall be liable to pay such cancellation charges as may be imposed by SingTel. 

12. Exclusion of Liability and Indemnity 

12.1 Without limiting any other provisions of the Terms of Use, General Terms or the Specific Terms and Conditions, and to the extent permitted by law:  

12.1.1 No warranty of any kind, implied, express or statutory, including but not limited to warranties of non-infringement of third party rights, title, 
merchantability, satisfactory quality and/or fitness for a particular purpose, is given in conjunction with the Materials, the Website or, subject 
only to Clause 6.6, any Product, and all such warranties are expressly excluded; and 

12.1.2 In no event shall SingTel be liable for any direct or indirect damages, losses or expenses arising from or in connection with:  

a. any access to, use of, or the inability to access or use, the Website;  
b. any inaccuracy, error or discrepancy in, or reliance on, the Materials or any other information in the Website; 
c. any system, server or connection failure, error, omission, interruption, delay in transmission, or computer virus; 
d. any use of or access to any other website linked to the Website; 
e. subject only to Clause 6.6, any order for, sale and purchase of, supply or failure to supply, use of, or warranty for, any Product, 

12.1.3 even if SingTel or its agents or employees are advised of the possibility of such damages, losses and/or expenses. 
 

12.2 The Customer shall fully indemnify and hold harmless SingTel against all actions, claims, proceedings, costs (including legal costs incurred by SingTel 
in defending any such actions, claims or proceedings), liability, losses and damages whatsoever which may be brought or commenced against 
SingTel by any person and/or which SingTel may sustain, incur or suffer, as the case may be, arising out of or in connection with or by reason of any 
claim concerning the matters limited or excluded by SingTel under Clause 12.  

 
13. Notices and Correspondence 

13.1 All notices and communications by SingTel to the Applicant may be sent or dispatched to the Applicant in accordance with clause 18 of the General 
Terms as if references to the “Customer” in that clause were references to the Applicant. 

14. Consent to Use and Disclose Information and Data  

14.1 The Customer agrees that SingTel shall be entitled to use or disclose any information or data disclosed by the Customer in accordance with Clause 
15 of the General Terms in the current edition of the Singapore Phone Book and in the SingTel website at www.singtel.com. The Customer is entitled 
to withdraw such consent in the procedure as prescribed by SingTel from time to time. 



15. General 

15.1 The Customer shall be bound by and fully observe and comply with all the Terms of Use, the General Terms as well as such other terms and 
conditions as may be agreed or accepted by the Customer. The rights and protections conferred on SingTel under these Specific Terms and 
Conditions shall be additional to the rights and protections conferred on SingTel under the Terms of Use and the General Terms and any other terms 
and conditions agreed or accepted by the Customer.  

15.2 Any Clause in the Terms of Use, the General Terms, and these Specific Terms and Conditions, or any other terms and conditions as may be agreed 
or accepted by the Customer, that is invalid, unenforceable or illegal shall be enforced as nearly as possible in accordance with it terms, but shall 
otherwise be deemed severed and shall not affect the enforceability of any other Clauses, which Clauses shall continue to be valid and enforceable to 
the fullest extent permitted by law. 

15.3 The Service provided by SingTel under these Specific Terms and Conditions may not be re-sold or otherwise re-provided by the Customer to any 
other person(s) whomsoever. In the event that the Customer desires to re-sell or re-provide the Service, the Customer and SingTel shall enter into a 
separately negotiated agreement prescribed for the same by SingTel containing the terms and conditions for such a re-sale.  
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