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Priority Alert

Use this menu item on the User - Incoming Calls page to
Activate or Deactivate a Priority Alert
Add a Priority Alert
Modify a Priority Alert

Delete a Priority Alert

The Priority Alert service allows you to assign a distinctive ring to certain selected incoming calls.

The table below provides an explanation of each priority alert:

Description Description of the instance of the priority alert.
Days Days assigned to the priority alert.

Hours Hours assigned to the priority alert.

Calls From Phone numbers assigned to the priority alert.

Activate or Deactivate a Priority Alert

Use this procedure to set or deactivate an existing priority alert.

Cptions: £
! Priority Alert
. Prigrity alert 2llows you to make your phone ring with a different ring based on your pre-defined critena.
» W Use this senice if you want lo know when a specific person calls such as your manager or Spouse or
Qulgoing Calls when you would like to easily tell when a call is from inside your group or outside your group, The
Call Confrol cribéria for each Priority Ala entry can be a list of up 1o 12 phoné numbers or digit patterns. a lime of
) day range and specified days of the waek. All criteria for an eniry must be true far the phone ta ring with
w 3 different tone (phone number and day of week and time of day).
LHilties
Lok ) [ #eeh | [ Add | [ Conced |
Active Description Days Hours Calls from Edit
[+] External [Every day All day All calls Edit
Lok )| _Aect | [ Add | [ Conce |

Incoming Calls - Priority Alert

1. On the User - Incoming Calls menu page click Priority Alert. The User - Priority Alert page displays.

2. Check the Active check box beside the selection to activate. If a check mark displays in the Active column,
the corresponding priority alert is active. To deactivate an active priority alert, uncheck the Active check box
beside the selection to deactivate.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your changes and displays
the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

Add a Priority Alert
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Use this procedure to add a new priority alert.

Options: T
= Priority Alert Add
» P Allows you to add a priority alert entry. Specify the days and times you would like & prignty alert to
incoming Calls OCCur. AIS0, YU Can have a prionty alert occur when only specified numbers call of all extemal
Cutgoing Calis numbers call. Il you need more than 12 numbers of more distine ime perods, you can create
Call Control multiple priority alen entries.
Messaaing
ok ] [_cCones |
Liikties
* Descripion:
r Days
[¥] Every day
Selected days:
b sun Fmen B Tue Mwed I the FFn & sat
r Times
[#] anday
Specific ime range: -
1200 |[AMI]. 1159 |[Pm[v]
r (Zalls from

& any external phone number
) Specific phong numbers:

Incoming Calls - Priority Alert Add

On the User - Incoming Calls menu page click Priority Alert. The User - Priority Alert page displays.

Click Add. The User - Priority Alert Add page displays.

In the Description text box, type a description of the phone numbers assigned to this priority alert.

Check the check boxes for the days for the selection. You can check Every day or if you only want priority

alerts on certain days, check the appropriate box(es) for the day(s). When you check Every day, the boxes

for all the weekdays are checked automatically. When you remove the check that pertains to a day, the

check box for Every day is cleared automatically.

5. Select the times to associate the priority alert to these calls. Check the All day box if you want priority alerts
24 hours a day. Otherwise, type the start and end times, being sure to specify AM or PM.

6. To receive a distinctive ring for all calls outside of the company, check "Any external phone number."

Otherwise, click your cursor in a text box and type the phone numbers to trigger Priority Alert (not

extensions). If this number is not one assigned to the group, type the complete number. You can use wild

cards (see Note).

L S

wEn

NOTE: You can use wild cards. The "?" is a wild card that can replace a single digit anywhere in a digit string. A trailing
represents a digit string and can only appear at the end of a string containing digits and "?" wild cards. For example: 450555127
4,450555?734, 4505?5* are all valid entries.

7. To save your changes and display the previous page, click OK.
To exit without saving, select another page or click Cancel to display the previous page.

Modify a Priority Alert

Use this procedure to modify an existing priority alert.
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Options: " "
F' Priority Alert Modify

> - Allows you to madity a priority aler entry. Specify the days and times you would like a priority alert 1o

InComing Calls . z
- ocour, Also, you can have the priority alerting occur when anly the specified numbers call or all external

Cutaoing Calls numbers call. i you need more than 12 numbers or more diskinct tme periods, you can create
Call Conrol multiple prioty alen entries.
w_ [ ok | [ Deets | [ Concel ]
LAilties

* Description:  [Fxdemal

r Days
Every day

Saelected days:

[ sun Mon [#Tue Flwed [ ™he FFn #3at

r Times
] an day

r Callz from
& Any external phone number
) Specific phone numbers:

Lok ] | Deete | [ Coxce |

Incoming Calls - Priority Alert Modify

On the User - Incoming Calls menu page click Priority Alert. The User - Priority Alert page displays.
Click the Edit link next to the selection to modify. The User - Priority Alert Modify page displays.
Modify the information as required.

>wenh =

To save your changes and display the previous page, click OK.
To exit without saving, select another page or click Cancel to display the previous page.

Delete a Priority Alert

Use this procedure to delete a priority alert.
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Cptions: ’ s '
Priority Alert Modify
- Allaws you be madify 3 priarity aled entry. Specify the days and imes. you would like a pricrity aler o
» W oCour, Also, ¥ou can have the pnnnr,'alemng oocur when l:lﬂl"' the EDEﬂﬁEﬂ numbers call or all exdernal
Qutgoing Calls numbers call. If you need more than 12 numbers or more distinct ime periods, you can create
Call Control multiple priofity alen entries
Mesza0ing
e [ ok | [ Deets | [ Concel ]
Liildfias

* Descripion: [Extemal

r Days
Every day

Selected days:

[ sun [lion [#FTue Flwed [ The FFd 3at
r Times
B an day

Specifictime range;

1200 |[AM[v]. 11589 [PM[v]
r Calls from
@ any external phone number

) Specific phone numbers:

Lok ] | Deete | [ Coxce |

Incoming Calls - Priority Alert Modify

1. On the User - Incoming Calls menu page click Priority Alert. The User - Priority Alert page displays.
2. Click the Edit link next to the selection to delete. The User - Priority Alert Modify page displays.
3. Click Delete. The entry is deleted and the User - Priority Alert page displays.

EWARNING: This action cannot be undone. Once you click Delete, the instance is permanently deleted.

The Priority Alert service allows user to assign a distinctive ring to certain selected incoming calls (configurable up
to twelve numbers)

User may use this service to differentiate between incoming calls from an internal party or an external party.

=

External Call

Long ringing
tone

=

Internal Call

Short ringing
tone

i Note: A forwarded incoming call would give an internal call ringing on the receiving extension.
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