
10/19/2018 SingTel BizVoice User Guide

http://info.singtel.com/iphonenetuserguide/printpagea54a.html?content_=810_callforwardingnoanswer 1/2

 Call Forwarding No Answer

Use this menu item on the User - Incoming Calls page to

Turn Call Forwarding No Answer On

Turn Call Forwarding No Answer Off

The Call Forwarding No Answer service allows you to redirect your calls to another number when you do not answer after a
certain number of rings.

NOTE: Other services, such as Messaging, share this setting and if it is changed in one service, that change affects all other services using the Time
Before Service Invocation value.

 
 
Turn Call Forwarding No Answer On

Use this procedure to redirect your calls to another number after a pre-defined number of rings.

 Incoming Calls - Call Forwarding No Answer

1. On the User - Incoming Calls menu page click Call Forwarding No Answer. The User - Call Forwarding No Answer page
displays.

2. Click the "On" button.
3. Type the number to forward your calls to in the Calls Forward to text box (dashes, parentheses, or spaces are not

necessary). If this number is not one assigned to the group, type the complete number.
4. Click the button that indicates the number of rings before forwarding.
5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your changes and displays the previous

page. 
 To exit without saving, select another page or click Cancel to display the previous page.

NOTE: You can modify this information at any time. Remember to save your changes.

 
 
Turn Call Forwarding No Answer Off

Use this procedure if you do not want to redirect your calls to another number after a pre-defined number of rings.
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 Incoming Calls - Call Forwarding No Answer

1. On the User - Incoming Calls menu page click Call Forwarding No Answer. The User - Call Forwarding No Answer page
displays.

2. Click the "Off" button.
3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your changes and displays the previous

page. 
 To exit without saving, select another page or click Cancel to display the previous page.

To forward all calls to another extension number or an external number automatically if it is not answered after 6 rings:

Lift up
handset

Press
* 2 5

Dial extension number or the external
number to which calls are to be forwarded  Listen for

feature
acceptance
message

 Replace
handset

To deactivate this service:

Lift up handset Press # 2 5
 Listen for

feature
acceptance
message

 Replace handset


