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 Flash Call Transfer

Use this menu item on the User - Call Control menu page to

Transfer a Call at a Phone Without Call Control Functionality

The Flash Call Transfer service allows you to transfer a call at a phone with no transfer button.

 
 
Transfer a Call at a Phone Without Call Control Functionality

Use this procedure to transfer a call at a phone with no transfer functionality.

 Call Control - Flash Call Transfer

1. On the User - Call Control menu page click Flash Call Transfer. The User - Flash Call Transfer page displays, showing
instructions for Flash Call Transfer.

2. To transfer a call at a phone with no transfer functionality, flash the phone (click the flash button or click the hangup
button once).

3. Dial the number to which to transfer the call.
4. When the transfer number answers, flash the phone again.
5. To display the previous page, click OK. The User - Call Control page is displayed.

 
Note: If you have Flash Three-Way Call, you are connected to the two callers in a three-way conference call. Hang up the phone to leave the
other two callers connected.

 
 
Transfer an incoming or outgoing call to another extension number or an external number.

To transfer call to an extension number :

 Press "Flash"
or tap the hook

switch

Dial the extension number or
the external number you wish

to call  
Listen for ringing tone

before replacing handset
to complete transfer

OR
 Press "Flash"

or tap the hook
switch to

retrieve the call
 

Note: Call Transfer/Call Forward services are bundled together.


