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Google Play Direct Carrier Billing Rebate Promo Terms & Conditions 
 
This Google Play Direct Carrier Billing Rebate Promo (“Promo”) is conducted by Singtel Mobile 

Singapore Pte. Ltd (“Singapore Telecommunications”, “Singtel”). 
 
By registering or taking part in this Promo, all persons participating herein (the “Participant(s)”) agree 
to be bound by these Promo Terms and Conditions. 
 
1. The Promo is open to all individual Singapore citizens and residents of the Republic of Singapore 
who (i) are Singtel postpaid subscribers using Android phones, (ii) are new users of Google Play 
Direct Carrier Billing service, who associate their mobile telephone account with Google Play or have 
not performed any direct carrier billing transactions in the last 12 months, and complete successful 
Google Play Direct Carrier Billing transaction(s) during the Promotional Period (defined below). By 
participating in the Promo, you represent and warrant that you have met the eligibility criteria set out 
under these Promo Terms and Conditions.  
  
2. The promotional period runs from 01 October 2016 till 31 October 2016, both dates inclusive (the 
“Promotional Period”).  This promo is not applicable to Windows, BlackBerry and other non-Android 
users 
  
3. Only entries that are completed as deemed by Singtel Mobile Singapore Pte. Ltd. and its 
authorized employees and officers will be eligible. Participants shall participate in the Promo on his 
or her mobile number, and shall not execute successful transaction on behalf of other persons.  
 
4. Eligible users who complete Google Play Direct Carrier Billing transaction(s) will be entitled to a 
10% rebate of the cumulative transaction(s) value done through the direct carrier billing service during 
the Promotional period only, capped at a maximum rebate of S$10 per mobile number (the “Rebate”).  
Singapore Telecommunications reserves the right to amend terms and conditions without prior notice.  
 
5. The Rebate will be reflected into the customer’s bill in either 1 to 2 billing cycles, dependent on  
which bill cycle does that customer will fall during the processing of Rebate (or such other date or 
time as Singapore Telecommunications may determine at its sole and absolute discretion). 
 
6. The Rebate provided under this Promo is not transferable, or exchangeable or redeemable for 
cash.  
 
7. Strictly no refund will be allowed for all qualifying transactions made under the Promo. 
 
8. Customers consent to and may receive informational sms messages pertaining to the set-up or 
use of the Google Play Direct Carrier Billing service. 
  
9. Singapore Telecommunications’s decision on all matters relating to this Promo will be final, binding 
and conclusive on all persons participating in this Promo, and no correspondence will be entertained.  
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10. Any trademarks, graphic symbols, logos or intellectual property contained in any materials used 
in connection with this Promo, in particular that relating to the Promo prizes, are the property of their 
respective owners. Singapore Telecommunications and its affiliates and contractors are not affiliated 
with, or endorsed or sponsored by, such owners and their relevant affiliates. Any dispute about the 
quality, merchantability, and fitness and purposes of the goods and services must be resolved directly 
with the manufacturer.  
  
11. To the maximum extent permitted by law, each participant agrees that Singapore 
Telecommunications, its respective affiliates, subsidiaries, advertising and promotions agencies, and 
their respective officers, directors, and employees (the “Relevant Organisers”) shall not be liable for 
loss, claims or damage of any kind arising out of or in connection with participating in this Promo, the 
participants’ acts omissions or negligence, and/or from the acceptance or use/misuse of the prize 
awarded. Each participant agrees to waive and release the Relevant Organisers from the above-
mentioned claims and liabilities.  
  
12. To the maximum extent permitted by law, each participant agrees to indemnify each of the 
Relevant Organisers from any losses, damages, costs, expenses, claims or liabilities of any kind 
arising in connection with his participation in the Promo.  
  
13. By participating in the Promo, participants hereby agree and authorize Singapore 
Telecommunications, to use at its discretion, without further compensation to the participants, any of 
their names, photographs, and any likeness of them, for publicity of the SingTel Google Play Direct 
Carrier Billing service (where not prohibited by written law).  
  
14. Singapore Telecommunications may at its sole discretion modify these terms and conditions or 
cancel this Promo without prior notice to any person. Any rebates shall be given out on an “as it is” 
basis and are not exchangeable or returnable, and Singapore Telecommunications expressly 
disclaims any warranties express or implied in connection with any rebates to the fullest extent 
permitted by applicable laws. The rebates may be subject to additional terms and conditions, and the 
participant agrees to comply with all terms and conditions applicable to such rebates.  
  
15. Singapore Telecommunications is not responsible or liable for delayed, lost, stolen, incomplete, 
late or misdirected entries and submissions caused by any reason whatsoever, including but not 
limited to service delays, interruptions, failures or overloads, telephone lines, and/or postal/internet 
services.  
  
16. Singapore Telecommunications reserves the right to vary or modify these Promo Terms and 
Conditions, or disqualify any participant or winner, in such manner Singapore Telecommunications 
deems fit, without giving notice or reason, and without any liability to such participant or winner. In 
particular, no participant shall, or procure another person to, (i) tamper with the registration process 
or the operation of the Promo or the relevant app store, (ii) participate in the Promo in any manner 
which creates or may create an anomaly in the operation of the Promo, and/or (iii) breach these 
Promo Terms and Conditions, or any other applicable law or regulation.  
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17. Singapore Telecommunications reserves the right to pursue legal action against any person 
which it believes has undertaken fraudulent activities or other activities harmful or prejudicial to this 
Promo, or the entry submission process.  
  
18. Singapore Telecommunications shall not be liable for damage to a user's phone or computer 
system in any way due to a user's participation in the this Promo or downloading of any content in 
connection with the transaction executed, including without limitation any server failure; lost, delayed 
or corrupted data or other malfunction.  
  
19. Subject to any government approval which may be required, Singapore Telecommunications 
reserves the right, without prior notice and at any time to terminate or cancel the Promo, in whole or 
in part, or modify the Promo in any way, without liability to any person. If any part of the Promo Terms 
and Conditions is held to be unenforceable or illegal, such illegal or unenforceable part shall be 
severed from the Rules without affecting the validity of the remaining Promo Terms and Conditions.  
  
20. This Promo and the Promo Terms and Conditions Terms and Conditions shall be governed by 
Singapore law and each participant agrees to submit any claim, dispute or controversy to the 
exclusive jurisdiction of the courts of the Republic of Singapore. 

 
 


