
Singtel 5G FAQs        

           

Can I use 5G when I purchase a 5G handset from Singtel? 

Yes, your 5G handset will be compatible with our 5G network and you will be 

able to enjoy ultra-fast Singtel 5G on our network when we launch. 

 

Why should I purchase a 5G handset now if there is no 5G available? 

Singtel has been officially awarded the 3.5GHz and the millimetre wave 

spectrum as part of the 5G licence issued by the Infocomm Media 

Development Authority. You can look forward to using 5G in the near future as 

5G is being rolled out progressively. Get ready for the future by getting your 

latest 5G handset today: https://www.singtel.com/personal/products-services/mobile/5g#5g-

devices2 

 

How can I use 5G? 

Be amongst the first to enjoy 5G when our 5G plans become available. Stay 

tuned for more info by registering your interest here.  

 

If I bought a 5G handset with Singtel, will I be able to use it when I go 

overseas? What do I need to do? 

This depends on overseas network and spectrum compatibility. For instance, if 

the overseas network supports 3.5GHz spectrum, like Singapore, the same 

handset can be used. Look out for our updated ReadyRoam plans with 5G-

compatible countries in future! 

 

If I bought a 5G device overseas, can I use it in Singapore on Singtel’s 5G? 

5G devices purchased overseas is not guaranteed to work in Singapore on 

Singtel’s 5G. For best support on Singtel’s network, we recommend that you 

purchase devices from Singtel. 

 

https://www.singtel.com/personal/products-services/mobile/5g#5g-devices2
https://www.singtel.com/personal/products-services/mobile/5g#5g-devices2
https://www.singtel.com/personal/products-services/mobile/5g/roi-5g


Where can I use 5G? 

You will be able to use them in selected hotspots when we launch. You can 

trial how 5G will feel like with the demo devices at UNBOXED at Our Tampines 

Hub starting end July.  

 

How does 5G fare vs 4G? 

5G promises up to 2x faster network response time and up to 10x faster data 

speeds, subject to application and device capability. 


