Singte

Data Roaming Tips

Singtel helps you stay seamlessly connected with data roaming overseas while avoiding bill shock from
unexpected roaming charges. The information below can help you make smart data roaming decisions,
allowing you to enjoy your trip with peace of mind.
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1. Preferred Network Operators and LTE Roaming

The following table lists our preferred operators offering Singtel data roaming plans and indicates their
handset display names.

Country Roaming Plans Operator Handset Display
Albania Daily Vodafone (LTE) VODAFONE AL / voda AL / AL-02 / 276-02
Anguilla Daily Cable & Wireless C&W / 365 840
Antigua and Daily Cable & Wireless C&W / 344 920
Barbuda
CLARO Argentina/ CTIARG / AR310/
Claro (LTE) Claro AR
Argentina Daily
Telefonica (LTE) AR 07 / 722 07 / unifon / movistar
Armenia Daily VEON (LTE) Beeline AM / RA-ARMGSM / ARMO1
Daily,
Australia ReadyRoam & Optus (LTE) YES OPTUS
Monthly
Al Telekom (LTE) Al
. Daily &
Austria ReadyRoam i i
T-Mobile (LTE) T-Mobile A - A03 / 232-03 / max.mobil / A-
max
Azerbaijan Daily Azercell (LTE) AZE-AZERCELL GSM / ACELL
Bahrain Daily Batelco (LTE) BATELCO / BHRBT / 42601
Airtel Airtel / WARID BD / BGD 07 / 470 07
Daily & Banglalink (Orascom .
Bangladesh ReadyRoam Telecom) (LTE) Banglalink / BGDBL / Sheba
Robi (Axiata) (LTE) Aktel / 470 02 / TOBI / BGD AKTEL / BGD
ROBI
Barbados Daily Cable & Wireless C&W /342 600
Belarus Daily FE Velcom VELCOM / 257 01
Belgacom
Daily & (Proximus) (LTE) B PROXIMUS / BEL PROXIMUS
Belgium
ReadyRoam
Telenet BASE / Bel 20/ 206-20
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Country

Roaming Plans

Operator

Handset Display

Claro (LTE) Claro / BRA CL /724 05
Brazil Daily
TIM BRASIL (LTE) TIM/BRA 02/ BRA 03/BRA 04
:irlg'rfgsv'rg'” Daily Cable & Wireless FLOW / LIME / C&W / 348 170
DSTCom / BRU-DSTCom / BRU-DST /
. Daily & bSTCom (LTE) BRU 11/528-11
Brune ReadyRoam
Progresif Cellular PCSB / B-Mobile / 52502
Al Bulgaria (LTE) Al BG /28401
Bulgaria Daily
Telenor (LTE) Telenor BG
Burkina Faso Daily Orange Orange Burkina Faso
Cellcard (CamGSM) | Cellcard / MobiTel / MT-KHM / MobiTel
Daily & (LTE) KHM / KHM 01 / 456-01
Cambodia ReadyRoam i
Viettel (Metfone) Metfone / KHMOS / 456 08
(LTE)
Bell Mobility (LTE) Bell / FastRoam
Canada Daily &
ReadyRoam
Telus (LTE) TELUS /302880 / Can 880 / 3G Plus
Cayman Islands | Daily Cable & Wireless C&W /346 140
Chad Daily Airtel Airtel / Celtel / 622 01
Entel PCS (LTE) ENTEL PCS
Chile Daily
Telefonica (LTE) TELEFONICA / TMOVIL / 730 02 / CHI 02 /
CL02/CL730NC02/CL 730/ NC 02
China Mobile (LTE) CHINA MOBILE / CMCC
. Daily &
China ReadvR : :
eadyroam China Unicom (LTE) UNICOM / China / Unicom / CHN CUGSM /
CUGSM / 460-01
Colombia Daily Claro (LTE) Claro/ 732 101
Airtel AIRTEL / Zain / Celtel DRC / 630 02
Congo DRC Daily
Vodacom VodaCom
Costa Rica Daily Telefonica Movistar / 712 04 /| CRITC
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Country

Roaming Plans

Operator

MTN Cote d'lvoire
(LTE)

Handset Display

MTN CI / TELECEL-CI

ReadyRoam

Cote dol .
(Ivory Coast) Daily
Orange (LTE) CI-IVOIRIS / Orange / Orange CI
croatian Telecom | 4t HR / T-Mobile / 219 01
Croatia Daily & (LT8)
ReadyRoam
VIPnet (LTE) HR 10/219 10/ HR VIP
OLzngeCh Republic | 5 c7/cz.021230 02
| Daily & (LTE)
Czech Republic
ReadyRoam _ _
T-Mobile (LTE) T-Mobile CZ / TMO CZ / PAEGAS CZ
Telia Danmark (LTE) | Telia DK
Denmark Daily &
ReadyRoam
TDC Mobil (LTE) TDC Mobil
Dominica Daily Cable & Wireless C&W /366 110
Dominican . .
Republic Daily Orange Dominicana | Orange /370 01
Conecel (Claro) Claro
Ecuador Daily
Otecel (Telefonica) .
(LTE) movistar / 740 00
Orange (LTE) Orange EF / EGY MobiNiL
Eavot Daily &
ayp ReadyRoam
Vodafone CLICKGSM / Vodafone EG
CTE Telecom
Personal (Claro) GSM 706 01/ Claro SLV
El Salvador Daily (LTE)
Telefonica movistar
EMT (LTE) EE EMT /248 01
Estonia Daily
Tele2 Eesti EE Q GSM /248 03/ TELE2
Faroe Islands Dail Faroese Telecom FT-GSM
y (LTE)
Digicel (LTE) Digicel /FJI 02 / 542-02
Fii Daily &
I ReadyRoam
Vodafone (LTE) V-FONE F1JI / FJ VODAFONE
Finland Daily & Telia (LTE) Telia
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Country Roaming Plans Operator Handset Display
Bouygues (LTE) BOUYGTEL / F-BOUYGTEL / BOUYGTEL-
Y9 F /208 20
Daily &
France ReadyRoam Orange (LTE) Orange F / Orange
SFR (LTE) F SFR
Gabon Daily Airtel Airtel / 628 03 / Airtel GA
Telekom telekom.de / D1-Telekom / T-D1 / T-Mobile
Daily & Deutschland (LTE) D
Germany
ReadyRoam i -
Telefonica (E-PIUs) | 55 _ge / Interkom / D IK / 262-07 / E-Plus
(LTE)
AirtelTigo AirtelTigo / Tigo
Ghana Daily & Vodafone GH Vodafone
ReadyRoam
MTN (Scancom) MTN / SPACE
Daily &
Greece Cosmote (LTE) C-OTE/ GR COSMOTE / COSMOTE
ReadyRoam
Grenada Daily Cable & Wireless C&W /352 110
Guam Daily IT&E (LTE) IT&E
Claro CLARO GT
Guatemala Daily
Telefonica movistar
CSL (LTE) HK CSL / CSL / 454-00
HKT (PCCW) (LTE) PCCW / PCCW-HKT / 454-19
Hong Kon Daily &
9 9 ReadyRoam
China Mobile HK CMHK
Hutchison (LTE) 3(3G) /3 (2G)
'\ﬁgEyar Telekom TELEKOM HU / T-MOBILE H
Hungar Daily & ( )
gary ReadyRoam
Vodafone (LTE) Vodafone HU / Voda HU / 216-70
. Siminn (Iceland
Iceland Daily Telecom) (LTE) IS SIMINN / SIMINN
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Country Roaming Plans Operator Handset Display
OnAir OnAir /901 15
In-flight Per flight
AeroMobile AeroMob / AeroMobile / 901 14
. Daily & oo . .
India Bharti Airtel (LTE) AirTel / IND Airtel / INA AIRTEL
ReadyRoam
. Telkomsel (LTE) TELKOMSEL / IND TELKOMSEL / TSEL
Indonesia Daily &
ReadyRoam
XL (LTE) XL /51011
Iran Daily MCI (LTE) MCI
Three Services 3/3IRL/0O2-IRL/IRL O2
Ireland Daily &
ReadyRoam
Vodafone (LTE) VODA / Vodafone IE / Eircell
. Pronto GSM (Manx
Isle of Man Daily Telecom) (LTE) Manx / Pronto / Uk 58
Cellcom (LTE) IL Cellcom /1L 02 / 425 02
Israel Daily &
ReadyRoam
Pelephone (LTE) IL Pelephone / Pelephone / 425 03
WIND (LTE) | WIND
Daily & .
Italy ReadyRoam TIM ltalia (LTE) TIM
H3G ltaly 3ITA
Jamaica Daily Cable & Wireless LIME / C&W /338 180
NTT DoCoMo (LTE) jZODfé:oMo / DoCoMo / NTT DOCOMO /
Daily &
Japan ReadvRoam
eadyroa Softbank Crop (LTE) J-Phone / Vodafone JP / 44020 /
P SOFTBANK
. Jersey Telecom
Jersey Daily (LTE) JT
Jordan Daily Zain (LTE) JORO01 / Zain JO / 41601 / Fastlink
Kazakhstan Daily Kar-Tel (Beeline) 401 01 / Beeline
Airtel Airtel / Zain
Kenva Daily &
y ReadyRoam
Safaricom (LTE) Safaricom / 639-02
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Country Roaming Plans Operator Handset Display
Kuwait Daily Zain KW (LTE) Zain KW
Kyrgyzstan Daily Sky Mobile (Beeline) | Beeline / KGZ01 / 437-01
Lao Telecom LAO Telecom / LAO GSM / 457 01
Laos Daily &
ReadyRoam
VimpelCom (Beeline) | Tigo/ TANGO
LMT (LTE) LV LMT GSM /LMT GSM/ LV LMT
Latvia Daily
Tele2 TELE2 / BALTCOM
Mobilkom (LTE) FL1 / mobilkom / 295 05
Liechtenstein Daily
Salt Salt / Orange FL / 29502
Omnitel (LTE) OMNITEL LT /LT OMNITEL
Lithuania Daily
UAB Bite Lietuva Bite LT / Bite / Bite Lietuva
Tango (LTE) TANGO / L-77 / 227077
Luxembourg Daily
POST Luxembourg POST /L LUXGSM /L P&T /L 270 01
CTM (LTE) CTM / 45501 / 45504
Macau Daily &
ReadyRoam
Hutchison (LTE) 3 Macau(3G) / 3 Macau(2G)
Macedonia Daily VIP Operator (LTE) Vip MK
Madagascar Daily Airtel MG Madacom / 646 01
. VODAFONE MLA / vodafone MT / VODA M
Malta Daily Vodafone (LTE) /MLT 01/ 278 01
Daily, Maxis (LTE) My Maxis / My 012 / 50 212
Malaysia ReadyRoam &
Monthly Digi (LTE) DiGi 1800 / DiGi / MYMT18
Mauritius Daily Cellplus (LTE) my.t
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Country

Roaming Plans

Operator

Handset Display

Telcel (LTE) TELCEL GSM / 334 020
. Daily & Movistar (Telefonica
Mexico ReadyRoam Moviles) (LTE) MOVISTAR / MX 03 /334 03
lusacell lusacell / 334-050 / MEX 050
Unitel (LTE) UNITEL
Mongolia Daily &
9 ReadyRoam
MobiCom (LTE) MN MobiCom / MOBICOM / 428 99
Montserrat Daily Cable & Wireless C&W / 354 860
. IAM (Maroc
Morocco Daily Telecom) (LTE) MOR IAM / 1AM / 604 01
Mozambique Daily Vodacom Vodacom / 64304 / Vm-Moz
MPT (LTE) MPT GSM / MPT / MM 900
Myanmar Daily &
y ReadyRoam
Ooredoo (LTE) Ooredoo / 414 05
Nauru Daily Digicel (LTE) Digicel / F1J3 02 / 542-02
Nepal Daily Nepal Telecom 429 01
KPN (LTE) KPN / KPN NL / KPN Mobile / PTT
Netherlands Daily &
ReadyRoam
T-Mobile T-Mobile NL / Ben NL / 204-16
Spark NZ (LTE) Spark NZ / Telecom NZ / TNZ
New Zealand Daily &
ReadyRoam
Two degrees NZ Comms / 2degrees / NZL24 / 53024
Enitel (LTE) Enitel GSM
Nicaragua Daily
Telefonica (LTE) Movistar / NIC300 / 710 300
Niger Daily Airtel Celtel Niger
Lo Daily & . .
Nigeria ReadyRoam Airtel Airtel NG / 621 20
Telia (LTE) TeliaN / Telia / Telia N / 242-02
Daily &
Norway ReadVR
eadyroam N TELENOR / TELE N / TELENOR MOBIL

Telenor (LTE)

1242 01
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Country Roaming Plans Operator Handset Display
. Oman Mobile .
Oman Daily (Omantel) (LTE) Oman Mobile
| Warid Telecom Warid
. Daily &
Pakistan ReadyRoam
Mobilink MOBILINK GSM
(CLa.‘rbg & Wireless PANCW / 714 Cwpanama
Panama Daily
Telefonica Movistar / 714020 / PANO2
Bemobile B Mobile
Papua New Dail
Guinea y
Digicel PNG (LTE) Digicel
Claro (America Movil | 1510/ 716-10 / TIM / TIM Peru
Peru)
Peru Daily
Telefonica (LTE) movistar / PER 06 / TEM / 716 06
I Daily & Globe Telecom
Philippines ReadyRoam (LTE) GLOBE PH / GLOBE / 515-02
T-Mobile (LTE) Era( POL02/ERAPL/26002/T-
Mobile.pl
Daily &
Poland ReadyRoam P4 Poland (LTE) P4/ PL-06 / Play
Polkomtel (Plus
GSM) (LTE) PL-PLUS / Plus GSM / PL-01
MEO (LTE) PMEO/ PTMN / 26806
Daily &
Portugal ReadvR
eadyroam Vodafone Portugal VODAFONE / VODAFONE P / P TELECEL
(LTE) /P TLCL
Ooredoo (LTE) Ooredoo / Qatarnet / 42701
Qatar Daily &
ReadyRoam
Vodafone Vodafone Qatar / 427-02
Reunion Daily SRR SFR-RU / SFR REUNION
Telekom Romania RO 06 /226 06 / TELEKOM /
TELEKOM.RO /RO 03 /226 03
Romania Daily
Vodafone (LTE) Vodafone RO
vimpelCom (Beeline) | gegiine / RUS 99 / 25099
. Daily & (LTE)
Russia ReadyRoam MegaFon RUS / NWGSM / MegaFon / 901
Megafon (LTE) 32ega on egaron
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Country Roaming Plans Operator Handset Display
Rwanda Daily Airtel AIRTEL
Saudi Telecom
I Company (STC) ALJAWAL / KSA
. . Daily & (LTE)
Saudi Arabia ReadyRoam
Mobily (LTE) mobily
Serbia Daily VIP Mobile (LTE) Vip /_V|p SRB/YUO5/SCG 05/ Topnet
Serbia
Seychelles Daily Airtel SEZ AIRTEL
Sierra Leone Daily Airtel AIRTEL SL
Slovak Republic | Daily (SL'%’E"’;" Telecom Telekom / T-Mobile SK / 231 02
Slovenia Daily Al Slovenija (LTE) MOBITEL / SI-GSM
South Africa Daily Vodacom (LTE) Vodacom
Daily &
South Korea SK Telecom (LTE) SK Telecom / KOR SK Telecom / 450 05
ReadyRoam
TLeTI(E‘omca (Movistar) MoviStar / 214 07 / Telefonica
Spain Daily & (LTE)
P ReadyRoam
Xfera (Yoigo) (LTE) Xfera / Yoigo
Airtel Airtel / SRI 05
Sri Lanka Daily & Mobitel (LTE) Mobitel / SRI 01 / 41301
ReadyRoam
Dialog Axiata (LTE) Dialog
StKitts and Daily Cable & Wireless C&W /356 110
Nevis
St Lucia Daily Cable & Wireless C&W /358 110
St Vincent Daily Cable & Wireless C&W /360 110
Telia (LTE) Telia/ Telia S / Sweden 3G
Sweden Daily &
ReadyRoam

Comviq (Tele 2)

TELE2 SE
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Country

Roaming Plans

Operator

Swisscom (LTE)

Handset Display

Swisscom / SWISS GSM / SwisscomFL

(LTE)

Switzerland Daily & Sunrise sunrise / diAx Swiss / CH 02
ReadyRoam
Salt Mobile (LTE) Salt / Orange / CHO3
TAIWAN MOBILE / TW MOBILE / TWN
_ Taiwan Mobile (LTE) | GSM / PACIFIC / TWN GSM1800 / TWN97
Taiwan Daily & / ROC 97 /466 97 / TW 97 / TCC
ReadyRoam
Chunghwa Telecom Chunahwa
(LTE) g
Tajikistan Daily Tacom (Beeline) 436 05 / Beeline TJ / TajikTel
Airtel CELTEL TZ/TZ-05/640 05
Tanzania Daily
Vodacom (LTE) Vodacom/ 64004
. Daily & AlIS /52003 /TH GSM/TH AIS/ TH AIS
Thailand ReadyRoam AIS (LTE) GSM
Timor-Leste Daily Telkomcel Telkomcel / Tcel / 514 01
Tonga Daily Digicel TON 43
Turk Telecom (LTE) TR ARIA/ AVEA /28603 / TR AVEA/ TR
Daily & 03/ARIA
Turkey ReadvR
eadyroam AVEA (LTE) TR ARIA / AVEA / 28603 / TR AVEA/ TR
03/ARIA
Turks & Caicos | by Cable & Wireless C&W / 376 350
Islands
Uganda Daily Airtel Airtel / Ug Airtel / 641 01
Telefonica O2 (LTE) | O2 UK/ BT Cellnet / Cellnet
UK Daily & Everything ORANGE / T-Mobile UK / TMO UK/
ReadyRoam Everywhere (LTE) one2one / T-Mobile / 234 30
H3G UK (LTE) 3 UK
Kyivstar UA-KYIVSTAR / UKR 03 / UA-KS / UA-03
Ukraine Daily
Lifecell lifecell / UKR 06 / UA ASTELIT / life:) /
25506
United Arab Daily Etisalat (LTE) ETISALAT / ETSLT
Emirates
Uruguay Daily Telefonica Moviles Movistar / 748 07
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Country Roaming Plans Operator Handset Display
T-Mobile (LTE) T-Mobile
Daily &
USA ReadyRoam
AT&T (LTE) AT&T /310410
Uzbekistan Daily Unitel (LTE) 434 04 / Beeline UZ / Unitel / Daewoo GSM
Vanuatu Daily Digicel Digicel
MobiFone (LTE) VN MOBIFONE / 45201
) Daily &
Vietnam ReadyRoam i
VNPT-I Vinaphone | \/i,2bhone / VN 02 / 452 02
(LTE)
Zambia Daily Airtel Airtel / Zain / 645 01

Back to top.
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3. Network Lock

Int'l Access
Gode

USEFUL NUMBERS

Local Customer
Humbers
[Mational / International]

Directory Directory
Emergency ofional) | (intemational)

1. What is the function of Network Lock and ReadyRoam Network Lock?

Network Lock protects you from unintended pay-per-use data roaming charges on non-preferred
networks by restricting your data roaming usage. Data roaming will resume once you are connected back
on a preferred network. This function is available by default when you subscribe any of the following data
roaming plans:

1 DataRoam Unlimited Daily

1 DataRoam 100MB Daily

1 DataRoam Monthly Recurring Plans i Australia & Malaysia

ReadyRoam Network Lock protects you from unintended pay-per-use data roaming charges by restricting
your data roaming usage when you are connected to a non-preferred network or in a destination not
covered by your existing ReadyRoam Plan. Data roaming will resume once you are connected back on
a preferred network or you may dial *100# to subscribe to another roaming plan available in that
destination. This function is available by default when you purchase any ReadyRoam plans.

Can | disable Network Lock or ReadyRoam Network Lock?

You can disable Network Lock via the following modes while overseas:
a. Dial *100*5*2#
b. SMS *7626' to 3333 > reply 10 and reply 2.

Note: Pay-per-use charges apply when using data on a non-preferred network. Roaming charges apply
for accessing SMS mode outside of Singapore.

ReadyRoam Network Lock cannot be disabled via any of our self-help channels. You can only disable
ReadyRoam Network Lock by calling our hotline - 1688 in Singapore or +65 62351688 while overseas.
Note: Roaming charges apply for calling outside of Singapore.

How do | enable Network Lock or ReadyRoam Network Lock?

You can enable Network Lock via the following modes while overseas:

a. Dial *100*5*1#

b. SMS *7626' to 3333 > reply 4 and reply 3.

Note: Roaming charges apply for accessing SMS mode outside of Singapore.

All ReadyRoam plans come with the ReadyRoam Network Lock by default. There is no need to enable
this function since it cannot be disabled via any of our self-help channels. You can only disable
ReadyRoam Network Lock by calling our hotline - 1688 in Singapore or +65 62351688 while overseas.
Note: Roaming charges apply for calling outside of Singapore.
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4.

Can | still make calls or send SMS if | am not connected to a preferred network due to Network
Lock or ReadyRoam Network Lock?

Yes, you can as calls and SMS do not require data. Network Lock only restricts data usage on non-
preferred network while ReadyRoam Network Lock only restricts data usage on non-preferred network
and in destinations that are not covered under your existing ReadyRoam Plan.

Note: Roaming charges apply for accessing SMS mode or voice calls outside of Singapore.

Can | use data roaming in destinations not covered under any data roaming plans when Network
Lock is enabled?

Yes, you can. Network Lock applies only when you have an active data roaming plan that covers the
destination you are in.

Can | use data roaming in destinations not covered under any data roaming plans when
ReadyRoam Network Lock is enabled?

No, you cannot. Data usage is restricted when you are in a destination not covered under your
ReadyRoam plan. To use per-per-use data roaming in destinations not covered under any data roaming
plans, please call 1688.

Why | am not connected to the preferred network even though Network Lock or ReadyRoam
Network Lock is enabled?

Network connection is dependent on the foreign operator. You may be in an area where a non-preferred
operator has a stronger network signal and Network Lock or ReadyRoam Network Lock is restricting data
roaming usage. You may manually select the preferred network to continue data roaming.

Will | be notified when my data roaming usage is restricted?
Yes, you will receive SMS alerts when your data roaming usage is restricted via Network Lock or

ReadyRoam Network Lock. You may follow the instructions in the alert to resume your data roaming
usage.

Back to top.
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4, My Roaming Settings

If you prefer to use data roaming on a pay per use mode (ie. without any data roaming plans), Roaming
Settings allow you to monitor and manage your data roaming usage. Now you can travel at ease with main

benefits as follows:

You can customise your Roaming Settings preference via the following avenues:
1. Activate My Singtel app > Roaming > Roaming Settings
2. Dial *7626 (in Singapore) or SMS *7626 to 3333 (while overseas)

Pay per use limit is pre-set at $500 enabled for all postpaid mobile NRIC registered customers wef 29 Jan

1. Receive data roaming usage alerts via SMS, Push Notification, Email and Flash SMS.
2. Check data roaming usage charges incurred within each billing cycle.
3. Enable your pay per use data roaming quota to control your usage.

2013.

Back to top.

5. Data Roaming User Guide

n

~

How to activate roaming plans?

How to Auto-Subscribe to DataRoam Unlimited Daily?

How to enable data roaming?
a. IiPhone
b. Android

How to disable data roaming?

How to manually select preferred network?
a. iPhone
b. Android

How to activate/ deactivate call barring?

How to change pay per use limit?

How to avoid unintended roaming in Singapore?
a. iPhone
b. Android

Back to top.
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1. How to activate roaming plans?

esesesingtel 4G 4:26 PM [ ) Launch My S|ngte| app.

8888 8888

Local Roaming

® No DataRoaming Plans.

Manage your existing data roaming plans under
My Add-ons, or sign up for Roaming Plans to
enjoy data roaming while overseas.

$0/$ 100 Pay-Per-Use Data Roam Step 1:
1 Select Roaming Add-ons.

( Roaming Add-ons

{qi)} Roaming Settings >
@ Roaming Guides & Rates b

eseee Singtel 4G 4:26 PM 2 61% > Step 2:
< Roaming Add-ons f  Select your travelling destination.
By Destination By Plan
Q_ Search Destinations

Popular Destinations

Indonesia >
Malaysia S
Thailand >
China >
Japan >

All Other Destinations

Afghanistan >
Albania >
Algeria >
Andorra 5

O

Mobile Bills Rewar Inbox
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4:40 PM 7 3 Step 3-
Indonesia 1 Select your preferred roaming plan.

RECOMMENDED

ReadyRoam 1GB 30 Days From $12
The best plan for multi-destination
visitars, stay connected across 56
destinations with just one plan.

View

DataRoam Unlimited Daily

Our most flexible data roaming plan
that gives you unlimited data in over
100 destinations.

View

“
=
0

DataRocam 100MB Daily $10

With just the right amount of daily
data for your needs, stay connected
in over 100 destinations

View

DataRoam 100MB 30 Days $45

Get 100MB for 30 days and stay

. . View
connected in over 100 destinations.

SMSVoiceRoam 7 Days From $20
Want more than data while

travelling? Stay connected with SMS
and voice calls with our 7 day plans.

View

Mobile Bills Rewards Inbex More

sessesingtel 4G 4:28 PM 19 % . Step 4:
< ReadyRoam 1GB 30 Days 1 Select the start date and end date (if

Select Start Date applicable) of your travel duration.

< September 2017 > 1 For ReadyRoam, you can select up to 30
sut e Mek Ty A e days in advance.

9 For all other roaming plans, you can select
e up to 7 days in advance.
9

End date: 07 Oct 2017

im)
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all Singtel 4G 4:40 PM
< ReadyRoam 1GB 30 Days
Total Cost $12
Note

The promotional rate of $12(U.P.$15) is
valid till 30 June 2018

The plan is valid for 30 days after
activation.

Anocther 1GB will be provisioned
automatically at $12(U.P.$15) when you
have fully utilised the 1GB bundled data
within the current plan's 30-day validity
period.

The plan is non-refundable once your plan
start date has commenced.

Start date and End date (2359 hr) follows
foreign destination timing.

| agree with the terms above.

5] 7 =9

Bills Rewards Inbox More

eesee Singtel

You are subscribing to ReadyRoam 1GB 30
Days 9 Destinations at $12.

This will be reflected in your next bill.

Cancel Proceed

Step 5:

1

Confirm the details of your selected
roaming plan. Once you are good with the
plan, agree with the terms and select
Subscribe.

Step 6:
9 To confirm, select Proceed.
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eessesingtel 4G 618PM 7 97% mm |

ReadyRoam 1GB 30 Days

Your request was received for

ReadyRoam 1GB 30 Days 9
Destinations

What happens next:

You will receive a SMS message within the next 15
minutes to confirm that the purchase is successful

Before you travel:
Remember to Enable Data Roaming (Network) before
you travel overseas.

Return to Roaming

Back to Roaming User Guide.

You will receive a SMS that your subscription
request has been submitted. Please check
SMS to confirm your roaming plan subscription
is successful.
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2. How to Auto-Subscribe to DataRoam Unlimited Daily?

eeevesingtel 4G 4:26 PM 10} 6% Launch My Slngtel app

8888 8888

Local Roaming

O nNo DataRoaming Plans.

Manage your existing data roaming plans under
My Add-ons, or sign up for Roaming Plans to

enjoy data roaming while overseas. Step 1
$0/$ 100 Pay-Per-Use Data Roam 1 Select Roaming Settings.
>
:/P:," Roaming Add-ons >

2 Roaming Settings

ﬁ Roaming Guides & Rates >

il Singtel 4G 4:42 PM 7 @ % 88% == Step 2:
< Roaming Settings = 1 Select Auto-subscribe to DataRoam

Data Roaming (Network)

Enable data roaming to stay connected on ()
your mobile phone when you travel overseas.

Auto-subscribe to DataRoam

Alert Settings

Alert History
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ssevsSingtel 4G

<

Auto-Subscribe to DataRoam
Unlimited Daily

Free

If you are a frequent traveller, auto-subscription to
DataRoam Unlimited Daily Plans allow you to enjoy
seamless mobile data connectivity in over 100
destinations.

Benefits
* Peace of mind - Protection from bill shock as
our Network Lock feature prevents roaming on

non-preferred networks.

* Convenience - One-time activation to enjoy
this service.

* Hassle-free - Enjoy unlimited data daily

automatically when you travel to any Singtel-
covered destination.

eeseeSingtel 4G 5117 PM 19

< Auto-Subscribe to DataRoam... =

Please Confirm Your Details

Plan  Auto-Subscribe to DataRoam Unlimited Daily

Number 9828 1918
Start Date 08 Sep 2017
Duration Monthly Recurring
Total Cost Free
Notes

* AutoRoam/Pay-As-U-Roam and GPRS service
is required to enjoy DataRoam Unlimited Daily.

¢ A DataRoam Unlimited Daily plan is
automatically subscribed for the mobile line
when data usage is detected on preferred
network in each destination on a daily basis
from $19/day.

[7‘ | agree with the terms above

Step 3:
M Select Subscribe.

Step 4:

1 Confirm the details of your selected plan.
Once you are good with the plan, check to
agree with the terms and select
Subscribe.
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You are subscribing to (Auto-Subscribe to
DataRoam Unlimited Daily) for Free

This will be reflected in your next bill.

Proceed

5:11PM

Confirmation

You have a pending subscription for
Auto-Subscribe to DataRoam Unlimited
Daily

What happens next:

You will receive a SMS message within the
next 15 minutes to confirm that the purchase
is successful.

Return to A

Back to Roaming User Guide.

Step 5:
1 To confirm, select Proceed.

You will receive a SMS that your subscription
request has been submitted. Please check
SMS to confirm subscription is successful.

Alternatively, dial *1626 for our Mobile self-help
menu.
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3. How to enable data roaming?

iPhone

Step 1:
1 Goto Settings.

Step 2:
1 Go to Carrier.































































