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SingTel Global Offices Move Forward with TOPS AA

SingTel Global Offices: Extending SingTel’s 
global business reach

SingTel is Asia’s leading telecommunications company. 
Based in Singapore, SingTel has a highly developed 
international network, with direct connections from 
Singapore to more than 100 countries worldwide. 
Currently, SingTel has 36 offices in 19 countries 
throughout Asia Pacific, Europe and US. These 
international offices – termed SingTel Global Offices 
(SGO) – extend SingTel’s global reach by providing high 
quality information and communications technology 
(ICT) services to its customers across all regions.

The business challenge

As worldwide operations grew, users in the overseas 
offices experienced slow application and download 
times, handicapping their business and productivity. 
The two main factors which contributed to the problems 
were quickly identified.

Firstly, users from the SGOs travel around constantly 
to meet clients, close business deals and provide 
consulting services. While on the move, they use their 
mobile devices (such as laptops) to access emails and 
sales information. However, this also meant unstable 
internet connections in certain areas.

Secondly, the SGOs rely on the corporate servers in 
Singapore for business applications and services. 
Unfortunately, the distance between these global 
offices and Singapore, coupled with common ‘chatty’ 
protocols like Common Internet File System and 
Hypertext Transfer Protocol, gave rise to slow  
application performance.

SingTel TOPS AA Mobile: “LAN-like” 
connections for global remote users

To improve the situation, SingTel decided to implement 
the Traffic Optimisation and Profiling Service Application 
Accelerator (TOPS AA) Mobile solution. TOPS AA Mobile 
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HeADQuArTerS
SingAPore 
TelecommunicATionS lTD

Singapore office 
Local Toll-free: 1800-738-3838 
Tel: +65-6738-3838 
Website: www.singtel.com

gloBAl oFFiceS

SingTel BAnglADeSH
Tel: +880-2-8835120 
Email: singtel-bd@singtel.com

SingTel cHinA 
Beijing office
Tel: +86-10-6410-6193/4/5 
Email: singtel-beij@singtel.com

guangzhou office
Tel:+86-20-3882-5545/ 
+86-20-8388-2483 
Email: singtel-gz@singtel.com

Shanghai office
Tel: +86-21-3362-0388 

Email: singtel-sha@singtel.com

SingTel euroPe 
germany office
Tel: +49-69-975-03-445 
Email: singtel-germany@singtel.com

uK office
Tel: +44-20-7988-8000 
Email: singtel-uk@singtel.com

SingTel Hong Kong
Tel: +852-2877-1500 
Email: singtel-hk@singtel.com

SingTel inDiA
Email: singtel-ind@singtel.com

Bangalore office
Tel: +91-80-2226-7272

chennai office
Tel: +91-44-4264-9410

Hyderabad office
Tel: +91-40-2784-6970

Kolkata office
Tel: +91-33-2217-1136 ext.128

mumbai office
Tel: +91-22-2824-4999

new Delhi office
Tel: +91-11-4152-1199

SingTel inDoneSiA
Tel: +62-21-526-7937/8 
Email: singtel-ina@singtel.com

SingTel JAPAn 
Local Toll-free: 0120-680-229 
Email: singtel-jpn@singtel.com

osaka office
Tel: +81-6-6458-1405/1407

Tokyo office
Tel: +81-3-5437-7033

SingTel KoreA
Tel: +82-2-3287-7576 
Email: singtel-kor@singtel.com

lAnKAcom (Sri lAnKA)
Tel: +94-11-243-7545 
Email: inquiry@lankacom.net

SingTel mAlAySiA
Tel: +60-3-7728-2813 
Email: singtel-mal@singtel.com

SingTel miDDle eAST
Tel: +971-4-3636-705 

Email: singtel-me@singtel.com

SingTel oPTuS (Australia)
Local Toll-free 
1800-555-937 
Email: optusbusiness@optus.com.au

Adelaide office
Tel: +61-8-8468-5100

Brisbane office
Tel: +61-7-3317-3700

canberra office
Tel: +61-2-6222-3800

Darwin office
Tel: +61-8-8982-0500

melbourne office
Tel: +61-3-9233-4000

Perth office
Tel: +61-8-9288 3000

Sydney office
Tel: +61-2-8082-7800

SingTel PHiliPPineS
Tel: +63-2-887-2791 
Email: singtel-phil@singtel.com

SingTel TAiWAn
Tel: +886-2-2741-1688 
Email: singtel-twn@singtel.com

SingTel THAilAnD
Tel: +66-2-256-9875/6 
Email: singtel-thai@singtel.com

SingTel uSA

Local Toll-free: 1-877-SingTel 
Email: singtel-usa@singtel.com

chicago office
Tel: +1-773-867-8122

los Angeles office
Tel: +1-213-489-9397

new york office
Tel: +1-212-269-7920

San Francisco office
Tel: +1-650-508-6800

SingTel VieTnAm
Email: singtel-vn@singtel.com

Hanoi office
Tel: +84-4-3943-2161/2

is based on Steelhead technology by Riverbed, SingTel’s 
technology partner, and was designed to accelerate 
application speeds and services on mobile devices. 

Deployment was quick and simple. All SGO users had to 
do was to download the Tops AA Mobile software client, 
which connects the devices back to SingTel’s Steelhead 
device in Singapore.  

 
Enhanced productivity and collaboration

With TOPS AA Mobile, the Global Offices have 
dramatically improved the application response times. 
“I can now access my Microsoft Outlook emails as if I 
were connected locally. The TOPS AA Mobile solution 

has allowed me to work faster and get more things done 
in less time,” said Martin Morlock, Solution Manager, 
SingTel Europe. 

With faster applications, SGO users can now collaborate 
more effectively with staff, partners and customers. 
“With TOPS AA Mobile, I can access my client’s 
information instantaneously during a discussion. This 
has enabled deeper engagements with our clientele 
and more meaningful meetings,” said Martin. 

About SingTel

SingTel is Asia’s leading communications group with 
operations and investments around the world. With 
significant operations in Singapore and Australia 
(through wholly-owned subsidiary SingTel Optus), the 
Group provides a comprehensive portfolio of services 
that include voice and data services over fixed, wireless 
and Internet platforms for both the corporate and 
consumer markets. SingTel’s network includes 36 
offices in 19 countries and territories throughout 
Asia Pacific, Europe and the United States. For more 
information, please go to www.singtel.com and  
www.optus.com.au.
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I can now access  
my Microsoft Outlook 

emails as if I were connected 
locally. The TOPS AA Mobile 
solution has allowed me  
to work faster and get  
more things done in 
less time.

martin morlock, Solution manager, SingTel europe
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